Proven Google Cloud & Al
Expertise for Intelligent,
L~ Scalable Solutions

CloudWave delivers secure, Al-powered Google

CLOUDWAVE ot o

outcomes for federal and regulated
\/ organizations.
Google at CloudWave

Smarter Cloud Solutions As a Google Cloud Platform partner,

Real-World Results CloudWave provides end-to-end Google Cloud
Platform (GCP) services, helping organizations
design, build, and scale modern, data-driven
and Al-enabled applications.
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Google Projects

» General Services Administration (GSA) - As a Google Cloud Platform partner,
CloudWave is implementing an Al/LLM-powered solution that enables users to interact
with complex documentation through a conversational interface, delivering fast,
accurate, and source-verified responses.

» Google Al Solutions - CloudWave has an extensive menu of Google Al agents that can
be integrated into internal systems. Examples: Al Chatbot, Advanced Al Search,
Document Digitizer Al, Al Proposal Evaluation, Case Management, Compliance
Management, NLP, and More

Past Performance:
General Services Administration (GSA)

CloudWave was awarded a three-year prime contract to design and implement an
advanced Artificial Intelligence (Al) and Large Language Model (LLM) solution for the
General Services Administration (GSA). This initiative is transforming how users access
and interact with complex government documentation by introducing a secure,
intelligent conversational interface.

Leveraging Google Cloud’s Al and machine learning capabilities, CloudWave developed
a solution that enables users to submit natural language queries and receive accurate,
context-aware responses in real time. The platform integrates advanced natural language
processing to interpret user intent, even for complex or multi-layered questions,
significantly improving the accessibility of critical information.

A key innovation of this solution is its ability to provide authenticated, source-backed
responses. By incorporating intelligent document processing and retrieval capabilities,
the system ensures that all answers are traceable to authoritative source documentation—
enhancing trust, transparency, and compliance in high-stakes environments.

The solution also streamlines information discovery by reducing the need for manual
searches across large volumes of technical documentation. Using Google’s search and Al
technologies, users can quickly locate relevant information, accelerating decision-making
and operational efficiency.

CloudWave is delivering this solution using Agile methodologies, ensuring continuous
iteration, user feedback integration, and scalable deployment. The result is a modern, Al-
driven knowledge platform that enhances user experience, improves productivity, and
sets a foundation for future Al innovation across GSA.

Key Outcomes

Al-powered conversational interface for natural language queries.
Source-verified responses for improved trust and compliance.
Reduced manual research and faster information retrieval.

Scalable architecture supporting future Al/LLM expansion.
Enhanced user experience across complex documentation systems.




