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NO-CODE Al SOLUTIONS

At CloudWave, we help businesses harness the power of Creatio’s Al agents to streamline
processes, boost productivity, and drive digital transformation—without the heavy lifting of

traditional development.

OUR CREATIO SERVICES
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Implementation Custom App & Integration Process Training
& Onboarding Agent Development Services Automation & Support

Implementation & Onboarding - We’ll guide you from day one. Our team ensures a
smooth Creatio setup tailored to your organization’s needs, aligning workflows, data, and

processes for immediate impact.

Custom App & Agent Development - Need something unique? Our experts use Creatio’s
low-code tools to build custom applications, Al agents, dashboards, and workflows that
match your exact business requirements—fast.

Integration Services - Connect Creatio with your existing systems, including ERP,
marketing automation, and third-party tools. We ensure seamless data flow and a unified
tech ecosystem.

Process Automation - We help you analyze, design, and implement end-to-end process
automation using Creatio’s BPM engine—turning manual steps into intelligent,
streamlined workflows.

Training & Support - Your success doesn’t end at launch. We provide tailored training and
ongoing support to help your team get the most out of Creatio and stay agile over time.

Get in Touch: annie.egan@cloudwaveinc.com ¢ cloudwaveinc.com/contact-us
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WHY CHOOSE CREATIO?

Creatio’s native Al Command Center empowers users to rapidly configure intelligent
applications by harnessing pre-built Al skills across Sales, Service, Marketing, and
Workflows—accelerating automation, enhancing decision-making, and driving smarter
engagement. With Creatio, you can:

o Automate complex workflows with drag-and-drop simplicity.

 Build custom apps fast—no coding required.

« Unify your sales, marketing, and service operations.

» Scale as your business grows, without the growing pains.

WHY CHOOSE CLOUDWAVE?

As a trusted Level 3 digital transformation partner to Creatio, CloudWave combines
deep platform expertise with a focus on speed, scalability, and simplicity.

We have 30+ Creatio-certified architects and developers who have specialized in the
No-Code Creator, Software Developer, and Creatio Developer Advanced certification
programs to ensure the highest quality solutions for our clients.

We hold a prime contract with the City of Boston as an authorized reseller of Creatio
licenses over the next 10 years, supporting the implementation of key applications such
as 311 and Case Management.

We have experience developing custom Al agents for the Creatio marketplace, tailoring
outcomes to specifc public sector and enterprise needs based on our in-depth industry
experience.

Our approach ensures you:

Get up and running quickly.

Maximize ROI from your Creatio investment.

Gain a flexible solution tailored to your business.

Work with a team that’s responsive, strategic, and forward-thinking.



CREATIO Al AGENTS

BUILT BY CLOUDWAVE

Genie Al

Your wish for smarter forms—granted.

Automate document processing and CRM/ERP
updates with Al-powered precision. Fast, accurate,
and audit-ready.

Success

J Monitor progress. Engage instantly.

Empowering institutions with Al-driven insights to elevate
student success at every stage.

Disclose

Accelerate compliance.

Al-powered financial disclosures—automated, accurate,
and audit-ready.

Ease

Your partner from intake to award.

Simplifies the entire grant management process—from
intake to award—so teams can focus on outcomes.

Port

Streamlining approvals for land and building projects.

Manage land and building approvals from a single,
connected workspace.




